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Purpose 

Use this procedure to view your meter reads and consumption history. 

 

Procedure 

Content and Forms 

 

1. Log on to the CCC (Customer Care Center) portal and click to select the account number you would 
like to work with. 

 

Navigation 

 

2. Click the ConsumptionHistory link label .
 



View Meter Reads and 
Consumption History on 
Customer Care Center   

Work Instruction

 

Thursday, June 02, 2011 View Meter Reads and Consumption History on Customer Care 
Center.udc

2/6
 

 

SAP Biller Direct 

 

3. Click the Meter Reading Results label  to view your meter readings, the 
dates of the reads, and type of read.

 

If you have multiple water contracts, they will list here and you will need to choose the desired 

one . 
 

Content and Forms 

 

4. On the Meter Reading Results tab, you can also download the history into a text file (CSV).  To do 

this, click the Download text file (CSV) button . 
 



View Meter Reads and 
Consumption History on 
Customer Care Center   

Work Instruction

 

Thursday, June 02, 2011 View Meter Reads and Consumption History on Customer Care 
Center.udc

3/6
 

 

File Download 

 

5. 
Click the Open button  to open the file.  You can also save the file. 
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Microsoft Excel 

 

6. This is an example of what your file will look like.  Save the file or close it by clicking the Close 

button  to return to the CCC screen.
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Content and Forms 

 

7. Click the Consumption History label  to view your usage by dates.
 

End of simulation. 

 

8. End of simulation. 
 

Your consumption history is displayed here. 
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Result 

You have successfully reviewed your meter reads and consumption history. 
 

 


